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Directions: Complete each section below by following the directions provided.

Before Research

What would be the three most important things you would look for in a depository institution? (3 points)
1. Location

5. Service

3. Insurance

Research

Find a depository institution that offers at least one type of checking account and one type of savings
account. Decide whether or not you should become a customer of this depository institution by conducting
research and answering the questions in the table below. (15 points for completion)

What is the name of the depository institution you are researching?

HSBC

What type of depository institution is it?

] Commercial Bank L] Credit Union ] Other. Please indicate the type:

Location:

Does this depository institution have a physical location or is it available only online? If there are physical locations, how
many locations does the depository institution have?

[] oOnline only

[J Physical location(s) available
Only one location available
Multiple locations available locally

H

[

[J Multiple locations are available across the state
L] Multiple locations are available across the nation
U

Other. Please explain:

International
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Insurance:

Is this depository institution insured?

El Yes [] No

Checking account:

Does the depository institution offer more than one type of checking account? If so, choose one checking account and
answer the questions below.

] Only one type of checking account is available
[ Multiple types of checking accounts are available.
[ which checking account did you choose?

Debit and credit

Are there any fees associated with this checking account? If so, can you avoid the fee(s) by managing your account
responsibly or is there a non-avoidable fee(s)? Explain.

'] No fees [ rees: Monthly Maintenance Fee

Does the checking account offer unlimited check writing? If not, what is the limit?

Unlimited check writing [ ] Limited check writing. What is the limit?

What is one other thing you would like to know about checking accounts before making your decision?
What fees are going to charge me

Savings account:

Does the depository institution offer more than one type of savings account? If so, choose one savings account and
answer the questions below.

] Only one type of savings account is available

il Multiple types of savings accounts are available. Which savings account did you choose?

HSBC everyday savings

What is the current interest rate on the savings account? If the rate is not listed online, what email or phone number
could you use to learn?

0.01%

Are there any fees associated with this savings account? If so, can you avoid the fee(s) by managing your account
responsibly or is there a non-avoidable fee(s)? Explain.

1 No fees [] Fees:

Is there any other information that is important to consider about this savings account?

Withdraw or deposit funds at any HSBC ATM in the U.S.
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Features Offered

Does the depository institution offer debit cards as part of their accounts?

L] ves [] No

How many (if any) ATMs does the depository institution have?

L] ATMs are not available [0 ATMs are available. _Describe how you kno_w ATM'’s are available in your
desired location. Withdraw or deposit funds at any HSBC

ATM in the U.S.

Does the depository institution offer online and/or mobile banking?

] Online banking is not available | Online banking is available Online and mobile
banking is available

Other Services:

Describe one other service this depository institution offers.
You'll be banking in a secure online environment

Other information:

What is one other piece of information that is important to know if deciding whether or not to become a customer of
this depository institution.

Set up automatic savings transfers from your HSBC checking account.

Research Reflection

After examining your research, is this a depository institution that you would become a customer of? Make sure to

consider the three items you identified as important factors to consider when choosing a depository institution. Answer

this question in a well-written paragraph. Provide at least three reasons to support your decision. (21 points — see rubric)

| would become a customer of the bank HSBC, they demonstrate security and credibility for me.
| choose the "everyday savings" witch is one of the savings account that the bank have (is the
simplest one). They have online and mobile banking, °
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